
1 - SCOPE OF APPLICATION

These General Terms and Conditions of Hire shall apply to all leases of 
stands granted by PREMIÈRE VISION SA (shows Denim Première  Vision,  
Made in France Première Vision, Première Vision Paris and its 
different universes, Blossom Première Vision, Première Vision Sport,  
Première Vision New York) hereinafter «PREMIÈRE VISION», to 
exhibitors wishing to take part in the shows it organises.

These standard terms and conditions of lease shall be expressly 
approved and accepted by the professional exhibitors who hereby 
represents having full cognizance of same.

For some trade shows, the exhibitors’ commitment must include their 
participation in a digital stand on the PREMIÈRE VISION Marketplace, 
for which the exhibitors will be asked to accept the General Terms of 
Use when they log in for the first time.

Consequently, submission of an application to take part in one of 
the trade shows organised by PREMIÈRE VISION implies full and 
unqualified acceptance by the exhibitor of these General Terms and 
Conditions of Hire, including, for certain trade shows, the terms 
and conditions applicable to digital stands, comprising all of the 
stipulations applicable to stand rental by PREMIÈRE VISION. To the 
exclusion of any other documents such as prospectuses, catalogues 
etc., these stipulations are completed by the Bylaws of the trade show 
which apply to all exhibitors, and by the financial terms and conditions 
of participation which the exhibitor has accepted.

Consequently, no contrary provision relied on by the exhibitor shall 
be enforced against PREMIÈRE VISION unless the latter has express 
agreed thereto.

Should PREMIÈRE VISION refrain from relying on or enforcing any of 
the clauses hereof, this shall not be construed as any waiver on its part 
of its right to subsequently rely on or enforce same.

2 - SELECTION OF EXHIBITORS

2-1 - Applications

Applications must be sent in writing to PREMIÈRE VISION. 

Once the application is received, PREMIÈRE VISION shall request 
further information from the applicant and then send it an application 
pack setting forth the relevant documents to be submitted for review in 
connection with the assessment of the said party’s application.

Application packs must be sent to PREMIÈRE VISION by the deadline 
and in the manner specified by it. Applications shall not be accepted 
unless drawn up on the documents supplied by PREMIÈRE VISION.

2-2 - Selection Criteria

PREMIÈRE VISION shall select applicants based on the number of 
available spaces and pursuant, in particular, in light of the following 
criteria:
• Application consistent with the show’s overall strategy, 

balance in terms of offers from each area of specialisation 
and each market segment, the development objectives and 
principles of PREMIÈRE VISION;

• Exhibition of products or collections which contribute positively 
to the show’s overall offering; 

• Exhibition in each session of new, original collections or new 
products developed and sold directly by the applicant;

• Strong creative image on markets;
• The applicant’s renown, reputation within the business 

environment and ability to effectively meet international 
demand ;

• Undertaking to strict compliance with the laws and principles 
protecting patent rights and employment rights as well as 
the environment, as generally accepted by the international 
community;

• Medium-term financial soundness and short-term 
creditworthiness;

• Transparency of information provided.

2-3 - Acceptance

The Selection Committees convened by PREMIÈRE VISION for each 
market covered by our shows shall take the decision whether to accept 
or reject applicants. The applicants shall then be notified thereof.

No reasons need be given for a decision to accept or reject an 
application. PREMIÈRE VISION shall select applicants at its own 
discretion after assessing the documentation submitted and based on 
the selection criteria. Consequently, no appeal may be made against 
the decision made. No compensation shall be paid in case of rejection 
of an application.

The decision to accept or reject an application shall be limited to the 
show and the session for which the application was made. 

PREMIÈRE VISION reserves the right to not invite back any exhibiting 
company should it emerge that the latter presented at its stand 
collections whose level of quality and creativity was significantly 
inferior to that of the collections presented to the Selection 
Committee, which decided its admission. The company will be notified, 
by any written means, of this decision in the month following the 
edition of the show where this insufficient level was identified. In order 
to be able to exhibit again, the company would be obliged to repeat the 
entire selection process as required for first-time exhibitors.

3 - REGISTRATION PACK

All applicants selected will receive an application form indicating the 
special conditions applicable to the trade show concerned, as well 
as for some trade shows the General Terms of Use of the PREMIÈRE 
VISION Marketplace. 

An online registration process may also be available.

The user name and password for logging in to the PREMIÈRE VISION 
Marketplace given to exhibitors when they log in for the first time 
are strictly personal; they must not disclose them to anyone and 
undertake to keep and use them in a way that will ensure their security 
and confidentiality.

GENERAL TERMS AND CONDITIONS OF HIRE
FOR THE LETTING OF STANDS

1

POSTPONEMENT OR CANCELLATION OF THE 
SHOW BY THE ORGANISER

Given the current health situation in France, which could lead to the 
postponement or cancellation of events, the following conditions 
are offered to exhibitors should PREMIÈRE VISION be required 
to postpone or cancel its event. These conditions apply by 
way of derogation from articles 6.1 and 6.2 of the General 
Terms and Conditions of Sale agreed when the participation 
contract is signed. The aim of these conditions is to spread the 
financial risk in a balanced way, taking into account the exceptional 
context in terms of health considerations and economic impact that 
exhibitors are facing as well as the general organisational costs 
of PREMIÈRE VISION. They must also make it possible to finalise 
the stand layout in enough time to ensure the organisation of a 
quality event.

1/ If the event is postponed (for whatever reason) and the new date 
is two months or less from the original date:

• An exhibitor may request cancellation of their contract but it 
will not be subject to any refund.

• Each party will be responsible for covering their own costs 
relating to the change in date, and the amount of the 
contract will be payable in full.

2/ If the event is postponed (for whatever reason) and the new date 
is more than two months after the original date: once our company 
has announced the show’s postponement, each exhibitor will have a 
period of five working days to inform us of their decision.

• If the exhibitor accepts the postponement of their contract 
of participation to the new dates, the amount of the contract 
will remain the same, and each party will be responsible for 
covering their own costs relating to the change in date.

• If the exhibitor does not accept the postponement of their 
contract of participation to the new dates (for whatever 
reason), our company will refund all sums paid by the 
exhibitor.

3/ If the event is cancelled by the organiser, for whatever reason 
(force majeure or other): our company will refund all sums paid 
by exhibitors.

CANCELLATION OF PARTICIPATION BY THE 
EXHIBITOR

In addition, if the event is held on the planned dates but the 
exhibitor cancels their attendance (for whatever reason) the 
following particular terms and conditions of cancellation 
will apply, by way of derogation from Article 6.2 of the 
General Terms and Conditions of Sale.

Where notification of cancellation is received:

• By July 3 2020 at the latest: the exhibitor will have the right 
to cancel their registration at no cost, PREMIÈRE VISION 
will refund all sums paid by the exhibitor.

• By July 17 2020 at the latest: the exhibitor may cancel their 
participation but will be charged a fee of 30% of the total 
stand hire price. 

• After 17 July 2020, the exhibitor may cancel their 
participation but all costs will be payable.

Should an exhibitor have to cancel their participation in the 
show due to government restrictions on travel to the site of 
the event (notably: limitations on distances authorised for 
travel within France, or closure of the country’s borders 
affecting a foreign exhibitor), then the exhibitor will have the 
right to cancel their registration at no cost, and PREMIÈRE 
VISION will refund all monies received from the exhibitor. 
The same will apply if the authorities impose quarantine 
measures on an exhibitor wishing to travel to the event. 

Notice of cancellation by the exhibitor will be sent by recommended 
letter with proof of receipt or by email with proof of receipt. In order 
to determine the date that applies for this notification, it shall be 
the date of the recommended letter with proof of receipt or the 
email.

In the event of a cancellation where partial or total compensation 
is payable to PREMIÈRE VISION, the deposit received by PREMIÈRE 
VISION will be held as payment of this compensation and additional 
sums may be due at the cancellation date, according to the 
cancellation schedule. The cancellation will only be valid if the 
payment of any compensation is made within the agreed timeframe. 
PREMIÈRE VISION will thus be released from the requirement to 
reserve a space for the exhibitor that has cancelled, and can make 
free use of the space reserved for the exhibitor that has cancelled 
without the latter being able to claim a refund or compensation, 
even if the stand is attributed to another company.
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Registration must be completed prior to the deadline set forth in 
the registration pack. A deposit must be paid simultaneously with 
registration, the amount of which is stated in the special terms and 
conditions.Upon completion of the registration process (irrespective 
of whether or not the deposit is paid), the exhibitor shall be firmly and 
irrevocably bound to take part in the show. In the event of late payment 
of the down payment by the exhibitor, the exhibitor is still required to 
perform all of his or her obligations, and in particular to pay the down 
payment, the remainder of the price to hire the stand, and for certain 
trade shows the digital stand charges.

PREMIÈRE VISION shall not be bound by the exhibitor’s registration 
until and unless it has collected effective and full payment of the 
deposit. In the event of failure to pay the down payment, PREMIÈRE 
VISION reserves the right to cancel the lease under the conditions 
specified in Article 6-1-1 below and to suspend access to the 
PREMIÈRE VISION Marketplace.

Registration for a trade show organised by PREMIÈRE VISION implies 
permanent and unqualified acceptance of these General Terms and 
Conditions of Hire and all of the other contract documents specified in 
Article 1, including those relating to the digital stand and indicated on 
the PREMIERE VISION Marketplace. 

4 - FLOOR PLAN

4.1. PREMIÈRE VISION shall at its sole discretion draw 
up the general floor plan for the show based on the  
organisation of the product offers decided beforehand, and shall 
allocate the stands accordingly.

A minimum stand surface area, as specified in the special terms and 
conditions, shall apply for each show.

4.2. When allocating the stands, PREMIÈRE VISION shall, as far as 
possible, take account of the preferences expressed by the exhibitors. 
Said exhibitors may not howsoever request that a given stand be 
reserved or express any objection in respect of the stand allocated 
by PREMIÈRE VISION.

4.3. The exhibitor shall state its preference as regards the surface 
area of the stand in the registration pack. PREMIÈRE VISION shall 
endeavour, based on the technical constraints and its requirements 
to achieve consistency, to allocate exhibitors a surface area in line 
with their stated preference, subject to a – or +10% variation margin.

In the event that the surface area allocated by PREMIÈRE VISION 
departs by more or less than 10% from the preferred surface area 
specified by the exhib-itor in the registration pack, PREMIÈRE VISION 
shall make the necessary adjustments to render the surface area 
more consistent with the exhibitor’s request. If the exhibitor is not 
satisfied with the surface area proposed by PREMIÈRE VISION and if 
no agreement can be reached, the exhibitor shall be entitled to cancel 
its registration. In such circumstances, the exhibitor shall be required 
to notify PREMIÈRE VISION in writing of its decision, at the latest prior 
to finalisation of the floor plan. The exhibitor will then be refunded the 
monies paid as deposit.

The final lease price shall be calculated based on the effective number 
of square metres allocated to the exhibitor.

4.4. If the exhibitor wishes to vary the surface area preference stated 
in the registration pack, it shall submit a written request to that end to 
PREMIÈRE VISION which may accept or reject the exhibitor’s request 
at its sole discretion. 

In any event, no requests for variations shall be accepted once the 
exhibitors have been informed of their stand number and sent the 
provisional floor layout plan for the show. 

4.5. The general floor layout plan for the show shall be sent to the 
exhibitors together with an exhibitor’s guide. The floor plan shall 
however remain subject to subsequent amendments by PREMIÈRE 
VISION. PREMIÈRE VISION generally reserves the right, whenever it 
deems necessary in the interests of the show, to vary the layout and 
allocation of the stands.

5 - FINANCIAL TERMS AND CONDITIONS

The lease price shall include the provision of the allocated stand, the 
provision of standard exhibition materials as well as a set of related 
services which shall vary depending on the shows.

Invoices shall be issued based on the surface area of the stand 
effectively allocated to the exhibitors once the show floor plan has 
been finalised, and in any case prior to the start of the show.

For trade shows eligible for the PREMIERE VISION Marketplace, the 
invoice includes the digital stand charges, and if necessary the cost of 
the services subscribed for, which are detailed below in [8];

Invoices shall be payable as follows:
• the deposit simultaneously with dispatch of the registration 

pack;
• the balance on the payment deadline specified in the special 

terms and conditions and in any event, prior to the start of 
the show.

Invoice shall be payable in euros, unless otherwise stated in the 
special terms and conditions for certain shows. All interbank charges 
shall be borne by the exhibitor.

5-1 - Late Penalties

Any delay in payment will entail the automatic and lawful application 
of a 40-euros fee for recovery costs without prior notice, and late 
charges calculated a day starting the day after payment deadline at 
the rate equal to 2,13 % (that is three times the legal interest rate). 
(décret du 02/10/12 de la loi du 22/3/12).

6 - TERMINATION OF LEASE

6-1 - By PREMIÈRE VISION

6-1-1 - In case of delayed payment or failure to pay on 
the part of the Exhibitor

In the event of late payment or non-payment by the exhibitor, 
PREMIÈRE VISION may, if it sees fit, terminate the lease for the stand 
and interrupt access to the PREMIÈRE VISION Marketplace. 

Termination shall be automatically and ipso jure effective, without 
need for any legal formalities, 10 days after service on the exhibitor of 
formal notice to pay, by recorded-delivery letter with acknowledgement 
of receipt, which notice does not result in the default being remedied. 
It is hereby stipulated that the aforementioned 10-day period shall run 
as of the date of dispatch of the letter.

PREMIÈRE VISION may then use the stand initially allocated to the 
defaulting exhibitor at its own discretion and allocate said stand to 
another exhibitor.

The exhibitor shall consequently be liable to pay lump-sum 
compensation to cover the material, financial and moral damages 
incurred by PREMIÈRE VISION, in particular for disbursements, 
expenses and other obligations borne by the latter, the amount of 
which shall be equal to the total lease price based on the number of 
square metres stated in the registration pack, and shall be payable as 
of receipt of the notice of termination, minus any payments already 
made. This provision shall operate as a penalty clause within the 
meaning of Article 1152 of the French Civil Code.

6-1-2 - Show Cancellation

If, for technical or financial reasons or due to prevailing circumstances 
lying beyond PREMIÈRE VISION’s control or arising from a force 
majeure event, any of the shows organised by it cannot take place, 
PREMIÈRE VISION shall promptly notify the exhibitors thereof. In such 
circumstances, the lease contracts entered into with the exhibitors 
shall automatically and ipso jure be cancelled and the exhibitors may 
not claim any damages or compensation whatsoever in respect thereof.

PREMIÈRE VISION shall refund the exhibitors the monies already paid 
by them out of the balance of funds remaining following payment of all 
the expenses already incurred to hold and organise the cancelled show 
and for payment of the management costs thereof.

The exhibitors shall not under any circumstances whatsoever exercise 
any claim against PREMIÈRE VISION on grounds of cancellation of the 
show.

6-2 - By the Exhibitor

As of registration, the exhibitor shall have no right to terminate or 
cancel its lease, but shall be entitled to with-draw its participation 
pursuant to the terms and conditions and within the deadlines set 
forth below:

• withdrawal notified at least 120 days prior to start of show: 

The exhibitor shall be entitled to cancel its registration by giving notice 
thereof by recorded-delivery letter with acknowledgement of receipt 
and making a withdrawal compensation payment equal to the amount 
of the deposit owed for the lease (no further payment shall be required 
on the part of either Party as PREMIÈRE VISION shall withhold the 
deposit paid as compensation for the withdrawal).

• withdrawal notified between 90 and 120 days prior to start of 
show:

The exhibitor shall be entitled to cancel its registration by giving 
notice thereof by recorded-delivery letter with acknowledgement of 
receipt and making a withdrawal compensation payment equal to 50% 
of the total price for the lease by sending payment, with the afore- 
mentioned notice, for the difference between the latter amount and 
the deposit already paid; said withdrawal shall not be accepted by 
PREMIÈRE VISION unless payment of this amount is made within the 
deadline.

The effective date of the withdrawal shall be deemed to be the date on 
which PREMIÈRE VISION first receives the recorded-delivery letter with 
acknowledgement of receipt.

For the avoidance of doubt, it is hereby specified that the exhibitor 
shall not be entitled to withdraw after the 90th day prior to the start of 
the show and that the exhibitor shall therefore be required to pay the 
full lease price, even where it ultimately fails to attend the show for 
any reason whatsoever. 

Consequently, PREMIÈRE VISION shall be released from its obligation 
to reserve a stand for the defaulting exhibitor and may use the stand 
reserved for the defaulting exhibitor at its sole discretion, and said 
exhibitor shall not be entitled to claim any refund or any compensation, 
notwithstanding the allocation of the stand to another company.

7 - PROVISION OF MATERIALS COMPRISED  
IN THE BASE RATE

The stand lease price shall include the provision of standard exhibition 
materials which may vary depending on the show.

If the exhibitor wishes to order additional exhibition materials, it shall 
submit a request therefor to PREMIÈRE VISION, in accordance with the 
instructions appearing in the exhibitor’s guide.

Orders for additional exhibition materials may not be cancelled, and 
shall be payable in cash. 

Delivery of the materials ordered shall not take place unless the 
exhibitor has made full payment therefor.

So-called “late” orders, which are placed within one week prior to the 
start of the show, may incur a surcharge.
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8 – SERVICES INCLUDED WITH THE DIGITAL 
STAND 

Your digital stand for trade shows opened on the PREMIÈRE VISION 
Marketplace includes:
• Personalised presentation of your company on the digital store
• Opening and maintenance for 6 months of your digital store on 

the Marketplace
• A digital shop window for a limited number of items
• Detailed product cards and high-definition photos of items in the 

digital shop window
• An editorial magazine promoting your products on the platform
• Provision of Marketplace functions:

• Possibility for buyers to request samples of your 
products

• Tool for communicating directly with buyers and 
prospects

• Secure and guaranteed transactions
• Access to a dedicated customer service department

• Access to qualified buyer traffic of 250,000 international 
professionals

The price of the digital stand and the number of items digitised and 
presented in the digital window display are specified on the trade show 
registration form. According to subscription at the exhibitor’s discretion, 
extended services may be supplied by PREMIÈRE VISION.

9 - SUB-LETTING

Exhibitors are expressly prohibited from transferring, subletting or 
sharing all or part of their stand, whether for or without consideration.

The exhibitor shall not exhibit on its stand materials, products or 
services other than those listed in its relevant documentation submitted 
in view of participation and that are in accordance with the materials, 
products or services accepted by the Selection Committees. The 
exhibitor may not howsoever advertise for companies not taking part 
in the show. 

10 - INSURANCE 

10.1. Exhibitors must take out all appropriate insurance policies to 
cover the risks they or their staff incur or for losses or injuries they 
may cause to third parties as PREMIÈRE VISION shall have no liability 
for such risks. PREMIÈRE VISION may ask the exhibitor at any time to 
provide the corresponding certificate of insurance.

10.2. PREMIÈRE VISION is covered by a professional civil liability 
insurance policy.

This insurance policy does not cover theft, loss, destruction or damage 
to the exhibitors’ movables. The exhibitors shall each be responsible 
for taking out insurance coverage for their own materials and products.

The said insurance policy does not cover operating losses if, for any 
reason beyond PREMIÈRE VISION’s control – in particular in relation to 
external safety or security – the show has to be cancelled.

10.3. For certain shows, PREMIÈRE VISION has taken out an insurance 
policy (civil liability and damages) on behalf of the exhibitors, 
subscription for which is mandatory, pursuant to the document 
included in the special terms and conditions which shall specify the 
corresponding premium invoiced in addition to the stand lease price.

11 – INTERNAL BYLAWS

11.1. The exhibitor states that it has read the Internal Bylaws, a copy of 
which was received with the registration pack. The exhibitor undertakes 
to comply with all the provisions of the Internal Bylaws which form an 
integral and indivisible part of these Standard Terms and Conditions.

11.2. Penalties in the event of early departure on the last day 
of the exhibition

Early departure before the official closing time of the show represents 
a breach of article 1.3 of the Internal Bylaws. Consequently, a penalty 
shall be applied and recorded in an invoice to be sent to the exhibitor 
in question immediately after the show. The amount of this penalty 
is indexed to the stand surface area and is payable on receipt of said 
invoice.

12 – PERSONAL DATA

12.1. PREMIÈRE VISION processes the personal data entered by each 
exhibitor when they register for the trade show, for the purposes of 
performance of this contract.

Appropriate and limited data is processed for the following aims:

• monitoring of the registration and installation of the exhibitor 
throughout the duration of the trade show; 

• management of contractual relations with the exhibitor (billing, 
invitations, commercial follow-up, correspondence including 
email etc.);

• management of the exhibitor’s user account on the Marketplace.

12.2. Registration for the trade show implies the exhibitor’s explicit 
acceptance of the processing carried out in this way by PREMIÈRE 
VISION, which guarantees exhibitors that it will respect their rights: 
information, access, modification, opposition, deletion and portability. 
All complaints must be sent by the exhibitor to the following address: 
personaldata@premierevision.com 

12.3. In its capacity as processing manager, PREMIÈRE VISION can 
subcontract the processing of personal data to any technical partner 
helps it to organise the trade show or operate the Marketplace, 
which the exhibitor expressly accepts. PREMIÈRE VISION shall refrain 
from passing on the personal data processed in this way to any other 
recipient, without first obtaining the exhibitor’s express agreement. 
It guarantees that the data and processing will be kept secure and 
confidential.

12.4. The personal data are processed by PREMIÈRE VISION within 
the European Union for a period that does not exceed the common law 
commercial limitation period, i.e. five years from registration for the 
trade show.

13 - GOVERNING LAW - DISPUTES

These standard terms and conditions of lease shall be governed by 
French law.

For convenience, these standard terms and conditions have been 
translated into other language versions, notably Italian and English. 
However, in the event of a dispute, only the French language version 
shall be deemed authentic.

Any disputes arising in connection with these standard terms and 
conditions , as well as the transactions referred to therein, shall be 
exclusively referred to the Commercial Court of LYON.
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1. DEFINITIONS

When they are in capitalised form, the terms below have the following 
definitions:

• Subscription: contractual situation in which the Exhibitor has a 
Premium Account and the related services.

• Administrator: person, department or company responsible for 
administering the Website, running it and implementing the 
resources required for it to function, acting on the instructions 
of PREMIERE VISION.

• Admission to the Show: agreement granted by one of the 
selection committees called by PREMIERE VISION to any 
professional Exhibitors, whether natural persons or legal 
entities, who wish to benefit from the Stand Lease.

• Back Office: technical infrastructure on which the Exhibitors 
create and manage their profile, offering, orders, requests for 
samples and quotations.

• Standard Account –Digital Booth: At its first registration to a 
PREMIERE VISION show, PREMIERE VISION opens automatically 
a standard account to the Exhibitor, offering access to the 
Marketplace Services as defined in article 7 of the general 
terms of sale and provision of services. The standard account 
is also called a Digital Booth in the general conditions of the 
booth rental.

• Content: all information, items and/or media in whatever 
format, intended to be published on the Website.

• Stand Lease: contract under which the Exhibitor rents a stand 
at a Show.

• Operation: maintenance of the Website in operational 
condition.

• Exhibitor/Supplier: any professional who has been granted 
Admission by one of the selection committees called by 
PREMIERE VISION and therefore has access to the Platform.

• Incident: unplanned interruption or deterioration in the quality 
of a computer service provided online on the Website.

• Offer: any offer of goods for sale or any offer of samples, put 
online on the Platform by the Exhibitor, and including any 
photographs, images, designs and models, logos, trademarks, 
diagrams, descriptions or representations.

• Parties: refers to all of the Users of the Website (Exhibitors/
Suppliers, Visitors/Buyers) and PREMIERE VISION.

• Marketplace: online marketplace enabling Exhibitors/Suppliers 
to be put in contact with Visitors/Buyers via PREMIERE VISION.

• Payment Service Provider: approved payment institution that 
provides PREMIERE VISION with payment services for the 
benefit of the Parties, in particular by opening and managing 
payment accounts. 

• Show: event organised by PREMIERE VISION.

• Services: all of the services put online by PREMIERE VISION for 
users by means of the Website.

• Website: all of the structured documents called “web pages” 
comprising content of various kinds and in various formats 
(text, images, sound, video etc.) run by software packages and 
stored on a server connected to the internet, representing the 
technical medium of the Marketplace.

• Transaction: any contract entered online via the Platform 
between an Exhibitor/Supplier and a Visitor/Buyer, whether 
free of charge or against payment, for the purpose of selling 
goods or providing a sample.

• User: any person (Exhibitor/Supplier or Visitor/Buyer) 
legitimately connected to the Website. 

• Visitor/Buyer: any fashion professional who accesses the Show 
and is likely to visit the Website in order to establish relations 
with one or more Exhibitors.

2. PURPOSE OF THE GENERAL TERMS 
     OF SALE AND PROVISION OF SERVICES

The purpose of these “General Terms of Sale and Provision of Services” 
(hereinafter the “C”) is to define the conditions under which all 
Exhibitors can use the Services provided by PREMIERE VISION DIGITAL 
(hereinafter “PREMIERE VISION”), a limited company (SA) with capital 
of €200,000, registered on the register of companies of LYON under 
reference No. 828 722 000, company unit registration number (SIRET) 
828 722 629 000 15, core activity code (APE) 63.12ZA, whose head 
office is located at 59 Quai Rambaud, CS 30162, 69002 LYON, FRANCE.

Insofar as the activity of the Show and that of the Marketplace are 
closely linked as regards the promotion of Exhibitors in their market, 
the commitment made by the Exhibitors to take out a Stand Lease 
for a show organised by PREMIERE VISION SA simultaneously and 
necessarily means that they will take part in the Marketplace provided 
by PREMIERE VISION DIGITAL. Within this framework, PREMIERE 
VISION SA, the parent company of the subsidiary PREMIERE VISION 
DIGITAL, provides a certain number of services to its subsidiary and 
vice versa, according to the terms of an agreement defining the 
services which include in particular the billing of account charges to 
the Exhibitor by PREMIERE VISION SA on behalf of PREMIERE VISION 
DIGITAL, and the use and pooling of tools and resources such as the 
databases of the two companies.

3. ENTRY INTO FORCE - TERM

Once the Stand Lease has been signed by the Exhibitor, these GTSPS 
apply as soon as they have been accepted online by the Exhibitor. 

4. OPPOSABILITY OF THE GENERAL TERMS 
       OF SALE AND PROVISION OF SERVICES

All Exhibitors must read and accept these GTSPS online, to subscribe 
to them and undertake to comply with them, by ticking the box 
provided for that purpose on the registration interface.

Any breach of these GTSPS may result in the temporary suspension or 
permanent interruption by PREMIERE VISION of access to the Website.

The GTSPS may be modified by PREMIERE VISION whenever it deems 
it to be necessary, which all Exhibitors expressly accept in advance. 
As far as possible, PREMIERE VISION shall endeavour to inform each 
Exhibitor adequately.

5. EXHIBITOR’S LIABILITY

• Form of proof

In their relations, the Parties undertake to correspond by means 
of email, except in special cases where it is necessary to send a 
registered letter with acknowledgement of receipt. All messages sent 
by email constitute an acceptable form of proof for establishing any 
facts, acts and actions of each of the Parties.

• Limitation of liability

The Exhibitor is not granted any limitation of liability or guarantee in 
respect of breaches of any of its contractual obligations.

Consequently, the Exhibitor is liable for any damage, including direct, 
consequential, resultant, special, incidental, physical and/or non-
pecuniary, material and/or non-material damage that it may cause to 
PREMIERE VISION, Users or third parties due to using the Services or 
connecting to the Website.

• Non-waiver

The fact that PREMIERE VISION does not require performance of 
any of the clauses of the GTSPS or tacitly accepts non-performance 
of a clause either permanently or temporary, cannot be deemed 
to be a waiver by PREMIERE VISION of its entitlements under the 
aforementioned clause or its subsequent performance.

• Walkaway clause

In accordance with common law, PREMIERE VISION may take advantage 
of a walkaway clause to temporarily or permanently suspend the 
supply of one or more Services, or to interrupt the Subscription.

6. INTELLECTUAL PROPERTY

6.1 Website copyright

PREMIERE VISION holds all of the rights of use, display, operation, 
reproduction, representation, adaptation and translation for all of the 
elements that comprise the Website, including the images, logos and 
marks put online by PREMIERE VISION, apart from the photographs, 
images, designs and models, logos, trademarks, diagrams, 
descriptions and representations put online by the Exhibitors with their 
Offer or on the page presenting their company.

The Website and its Content are protected by French copyright law 
and related rights (Articles L.122-4 et seq. of the French Intellectual 
Property Code) which prohibit the reproduction in whole or in part of 
these various constituent elements without the consent of PREMIERE 
VISION.

The Exhibitor undertakes to respect the copyrights, trademark 
rights and database producer’s rights held by PREMIERE VISION; it 
acknowledges that the databases created by PREMIERE VISION are its 
sole property.

The Exhibitor shall refrain from creating any derivative works based on 
the Content of the Website.

The Website and its components constitute a copyright work 
under intellectual property law. Any representation, reproduction, 
modification, transmission, translation or in general any use of 
the Website and its technical or graphical components are strictly 
forbidden without the prior authorisation of PREMIERE VISION.

Provision of the Services does not involve any transfer or granting of 
any intellectual property rights, apart from the right for the Exhibitor to 
use the Services provided online on the Website by PREMIERE VISION, 
within the limits specified herein.

6.2 Offer copyright

The Exhibitor accepts that the photographs, images, designs and 
models, logos, trademarks, diagrams, descriptions and representations 
that it has put online on the Website for its Offer and for which it 
may hold the copyrights, may be copied, kept and used by PREMIERE 
VISION for the purposes of the functioning of the Website and for 
PREMIERE VISION’s communications, throughout the application of 
the GTSPS between the Parties, and for a period of one year thereafter.

6.3 Warranty of title

The Exhibitor alone is liable for the display of the photographs, images, 
designs and models, logos, trademarks, diagrams, descriptions and 
representations in its Offer(s) as well as on the page presenting its 
company, and for all of the related consequences in the event of 
infringement of third-party rights. In this case, if PREMIERE VISION is 
sued, it shall be entitled hereunder to implead the Exhibitor concerned, 
which will cover all of the costs of defence, immobilisation of the 
Website and all other damages liable to be claimed from PREMIERE 
VISION due to the activities of the Exhibitor or its subordinates.

GENERAL TERMS OF SALE  
AND PROVISION OF SERVICES
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7. MARKETPLACE ACCOUNT 

7.1 Opening of a Standard Account

After its Admission and input of the necessary information in the Back 
Office, PREMIERE VISION will automatically open a Standard Account 
for the Exhibitor. The Exhibitor can create a Visitor’s Account.

The Account is opened in the name of the Exhibitor and is solely for 
its benefit. It cannot be lent or transferred, and the associated user 
identification is strictly private.

7.2 Services included in the Standard Account

The following Services are provided:

• Online digital space on the Marketplace Website;

• Provision of a personalisable space in order to present the 
company and its business (possible to insert the logo, photos 
and videos);

• Digital shop window put online with six products scanned in 
high definition;

• Access to free sampling functions for six products; 

• Use of tools for communications and for contacting Visitors.

To be able to list the whole of its catalogue, the Exhibitor can take out 
a Subscription to a Premium Account.

7.3 Duration of the Standard Account

The Standard Account is active from the time it is opened by PREMIERE 
VISION when the Exhibitor takes part in the session of a Show, until 
the next session of the same Show. In order to benefit again from a 
Standard Account, the Exhibitor must renew its request to register for 
the Show and pay the related fixed rate.

7.4 Prices of the Standard Account

The opening of a Standard Account is charged at a flat rate of €500 
exclusive of tax, during registration for the Show.

8. PREMIUM ACCOUNT SUBSCRIPTION

8.1 Premium Account Subscription

In addition to a Standard Account, the Exhibitor is free to choose to 
take out a Subscription to a Premium Account. It must then fill in 
the information required in the Back-Office interface and ask for a 
Subscription, which may be granted at the discretion of PREMIERE 
VISION.

The Subscription is granted in the name of the Exhibitor and is solely 
for its benefit. It cannot be lent or transferred, and the associated user 
identification is strictly private.

Due to legal rules regarding financial transparency and combating 
money laundering, the Payment Service Provider may limit the opening 
of a secure online payment account and access by the Exhibitor and 
PREMIERE VISION to the corresponding services.

The Exhibitor concerned will then be asked to process the payment(s) 
by its own means and cannot hold this against PREMIERE VISION.

8.2 Services included in the Premium Account

The following Services are provided:

• Catalogue with an unlimited number of products put online;

• Access to transaction functions: online quotation tool, sale of 
samples, standard cuts, sale of products by the meter;

• Guaranteed secure payment and transaction;

• Access to the “private catalogue” function making it possible 
to hide all or part of its catalogue and to manage access 
permissions for Marketplace Users;

• Optional access to opportunities to buy additional visibility: 
sponsored spaces, banners, merchandising zones, magazines, 
newsletters.

To benefit from all of these services, as stated above the exhibitor 
must meet the conditions of access to the secure payment service. 
Once these conditions have been met, the Exhibitor is approved by 
the payment service provider and is therefore authorized to sell its 
products online under the conditions defined below in section 8.5.

At first, due to legal rules regarding financial transparency, only 
Exhibitors domiciled in the European Economic Area can be approved 
for the payment service and for providing secure online transactions. 
This geographic zone will be gradually extended.

An exhibitor domiciled outside the defined countries may benefit 
from the Premium account and all associated services except for the 
secure payment service and guaranteed transaction. As indicated 
above, the Exhibitor concerned is then invited to process the 
payment(s) on its own and cannot grieve against PREMIERE VISION.

8.3 Duration of the Premium Account Subscription

The Subscription is taken out by the Exhibitor for a period of one year 
even if the Exhibitor only requests Admission for a single session of a 
Show. This contract will be automatically renewed, by application of 
the principle of tacit renewal, on the anniversary date of the contract 
unless expressly terminated in accordance with the provisions set out 
below.

8.4 Terms of termination / cancellation

• Regular denunciation on the anniversary date:

Each year, each of the parties shall have the opportunity to terminate 
this contract and terminate it, subject to the following terms and 
conditions:

- A minimum of 30 days notice before the anniversary date of the 
contract;

- Denunciation by Registered Letter with Acknowledgement of 
Receipt.

• Breach of contract by mutual agreement:

In case of mutual agreement, the parties may at any time choose to 
terminate this contract.

8.5 Prices of the Premium Account Subscription

For any Premium Account Services, it has subscribed to, the Exhibitor 
will be charged two separated half-yearly flat rates, invoiced twice a 
year, according to the prices in force. The first billed at the opening 
of the Premium account, the second six months later, at the that for 
the calendar month following the start date of the billing.

This results in the issue of two invoicing, each addressed semi-
annually to the Exhibitor.

If it is authorized to carry out Transactions online, the Exhibitor 
makes use of the services on the Platform provided by PREMIERE 
VISION, so that the sale takes place solely between the Exhibitor 
on the one hand and the Visitor on the other hand, via the Website.

Payment of the orders placed online with the Exhibitor by Visitors 
is carried out for PREMIERE VISION by a Payment Service Provider 
duly accredited by the public authorities, which carries out the 
transaction in accordance with its terms of service and the legal 
conditions applicable to online transactions, which the Parties 
accept. The terms of service of the Payment Service Provider is 
appended at the end of this current GTSPS document.

The amounts due to the Exhibitor will be paid by the Payment Service 
Provider once the transaction is deemed to have been finalized, i.e. 
once the Visitor has confirmed receipt of the order, or after a period 
of 21 days following confirmation of shipping by the Exhibitor, if 
there is no complaint by the Visitor.

The transfers are made on the 5th, 15th and 25th day of each 
month. PREMIERE VISION then deduct the commission of 4 % 
exclusive of tax of the total amount of the order, for all effective 
orders exceeding €500 exclusive of tax for the same Exhibitor (price 
including postal charges).

9. CONTENT AND CONSULTING OF OFFERS

All Offers must comply with the terms and conditions of these 
GTSPS. The Exhibitor shall refrain from publishing its own contractual 
conditions online and accepts that the Transactions are carried out in 
accordance with these GTSPS. Unless a better agreement is reached 
between the Exhibitor and the Visitor that specifies on their own 
authority that a foreign law applies to their Transaction, French law is 
deemed to govern the Transaction.

All Visitors are entitled to access and consult the Offers online on 
the Website. The right to access the Website granted to Visitors is a 
limited, revocable, non-exclusive and non-transferable right of access, 
granted by decision of PREMIERE VISION and governed by the General 
Terms of Use (GTU) which the Visitor has accepted.

PREMIERE VISION makes the Marketplace technical platform available 
to the Exhibitor, on which it can present and sell its products. Within 
this framework, PREMIERE VISION is not a contracting party to the 
sales agreement that may be made between the Exhibitor and a Buyer. 
Acting as a service provider, it merely makes available the Marketplace 
and the Website audience. PREMIERE VISION cannot on any account be 
the retailer of the products proposed by the Exhibitor.

The Marketplace makes it possible to put the Exhibitor in contact with 
Visitors. Once their registration has been confirmed, all Visitors can 
contact the Exhibitor, enter their requests for samples or exchange 
messages. They can also place orders with Exhibitors approved by 
the Payment Service Provider, provided that the Exhibitor meets the 
conditions for accessing the secure online payment services. 

The payment is received and checked by the Payment Service Provider, 
which confirms its solvency to the Administrator, which then transmits 
the order to the Exhibitor. Once the Exhibitor has accepted the order, 
payment is made by the Payment Service Provider which deducts the 
corresponding amount. On confirmation of shipping of the order by the 
Exhibitor and if no complaint or dispute is lodged by the Buyer within 
21 days of confirmation of shipping of the order, payment of the order 
is made to the bank account indicated by the Exhibitor, possibly after 
deducting the Administrator’s commission.

PREMIERE VISION does not in any way intervene in the negotiation 
or performance of agreements concluded between an Exhibitor and 
a Buyer.

However, in the interests of the Parties, PREMIERE VISION reserves the 
right to intervene to resolve any disputes and the Exhibitor undertakes 
to accept any solution found in this way.

For this reason, the Exhibitor expressly acknowledges and hereby 
accepts that in the event of a breach of any of its obligations 
hereunder, such as but not limited to: failure to deliver the products 
ordered or supply of off-specification products, failure to reply or 
unsatisfactory reply, failure to deal with a Buyer’s complaint within a 
reasonable time limit of three (3) working days or any behaviour that 
may be detrimental to the Buyer, PREMIERE VISION reserves the right, 
without the Exhibitor being able to object, and depending on the case, 
to:

• Repay to the Buyer the cost of its order;

• Or give the Buyer a credit on a consignment account;

• Or refuse to make any payment to the Exhibitor.

10. REQUIRED CONFIGURATION

To use the Website and its functions appropriately, the Exhibitor must 
have a computer with the following minimum configuration:

To use the Website and its functions appropriately, the Exhibitor must 
have a computer equipped with one of the following browsers:

• Chrome 64 or later version,

• Firefox 58 or later version,

• Microsoft Internet Explorer 11

• Microsoft Edge 16 or later version,

• Safari 11 or later version.

The pages of the Website are responsive and therefore adapt to all 
definitions, but a screen with a minimum definition of 1280 x 1024 
pixels is recommended, particularly for using the Back Office.

The Administrator cannot guarantee the transfer, storage or printing 
of the information put online on the Website from or to the Exhibitor’s 
system or workstation.
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The Administrator will endeavour to deploy proven technical systems 
likely to provide the required functions of the Website. Nevertheless, 
PREMIERE VISION does not have any duty towards the Exhibitor to 
achieve a given result in this regard, in respect of the security and 
permanence of the information put online, in particular due firstly to 
the uncertainties linked to the use and functioning of open networks 
such as the internet, and secondly to the technical intervention of an 
online payment service provider.

In order to meet Users’ needs and to improve the functioning of the 
Website, PREMIERE VISION may upgrade its functions.

The functioning of the Website may be momentarily interrupted by 
decision of the Administrator for maintenance or security reasons. No 
interruption or slowdown in the functioning of the Website can result 
in a claim of any kind whatsoever, or in particular in compensation, 
particularly in the event of loss of connection, data or information of 
any kind whatsoever.

Information concerning use of the Website by Users may result 
in the use of cookies, to make it possible to adapt its functions to 
Users’ requirements more effectively and to optimise browsing on the 
Website. All Users can disable cookies on their computer by selecting 
the appropriate option in their browser. 

11. PROPER USE OF THE WEBSITE

The Exhibitors undertake to use the Website and its functions without 
attempting to bypass the security and protective technical systems. 
They undertake not to disrupt or paralyse its functioning.

Exhibitors who are recognised as responsible for infecting all or 
part of the Website with viruses, worms, Trojan horses, logic bombs 
or any other disruptive technical system, undertake to accept all of 
the consequences, and in particular the financial consequences, with 
regard to PREMIERE VISION or any third party victim.

In the event of wrongdoing, misconduct or fraudulent or unlawful 
use by it of the Website, the Exhibitor undertakes to compensate 
PREMIERE VISION for any loss that it suffers as a result.

Any use of the Website and its functions contrary to their purpose and 
aim is strictly forbidden and constitutes a breach of these GTSPS, and 
as such is liable to result in a temporary or permanent interruption of 
the Subscription, at the discretion of PREMIERE VISION.

PREMIERE VISION can decide to block the dissemination or delete any 
Content put online by the Exhibitor that infringes:

• French laws and regulations, international treaties, or good 
conduct;

• the smooth functioning of the Website;

• the legitimate interests of the other Exhibitors, Visitors or third 
parties;

• the image, reputation and interests of PREMIERE VISION and 
its shareholders, subsidiaries, partners and customers.

PREMIERE VISION cannot incur liability on this account or owe any 
compensation to Exhibitors whose Offer has been withdrawn or partly 
deleted.

12. BACKUPS

The Exhibitor must personally carry out backups of and protect the 
data it puts online, as well as its user name and password which are 
strictly private and confidential.

Similarly, the Exhibitor must make sure that it keeps a copy of any 
information exchanged, on any medium that it considers appropriate, 
particularly if it needs to find proof of facts or behaviour with regard to 
any person identified or any third party. PREMIERE VISION cannot on 
any account be required to provide such documents or proof.

Since no specific backups are to be carried out by the Administrator, 
PREMIERE VISION cannot on any account be required by the Exhibitor, 
or more generally by any User, to retrieve their data on expiry of the 
Subscription.

13. COMPLAINTS

In order to be processed, all complaints concerning the functioning of 
the Website, its content or any other matters must be sent by email 
and by registered letter with acknowledgement of receipt to PREMIERE 
VISION. Complaints will not be considered unless the person making 
the complaint is duly identified and their contact details are provided.

Any mistakes, inaccuracies or omissions in the content of the Website 
can be notified to the Administrator by email sent to the following 
address: contact@premierevision.com . 

14. WITHDRAWAL OF AN OFFER BY  
       ADMINISTRATIVE ORDER

In the event of a complaint by any judicial authority or the Criminal 
Police, the Administrator may momentarily or permanently withdraw 
the Offer concerned, on the decision of PREMIERE VISION notified to 
the Exhibitor.

15. LIMITATION OF LIABILITY

If it is held contractually liable and this is recognised by a final court 
ruling, PREMIERE VISION can only be required to pay the amount of the 
Subscription paid by the plaintiff.

No direct or consequential injury, and in particular no commercial or 
financial loss (of turnover, gross margin or opportunity), or damage to 
image can be compensated by PREMIERE VISION.

16. CONFIDENTIALITY

In accordance with the principle of business confidentiality, the Parties 
undertake to show the greatest discretion regarding any information 
concerning the organisation of the online Services, the content of the 
Website and their online relations.

17. PROTECTION OF PERSONAL DATA

The Exhibitor remains solely and fully liable for the personal data 
processing that it carries out on its own behalf, and consequently 
undertakes to comply with all of the provisions of the French Data 
Protection Act of 6 January 1978 and the General Data Protection 
Regulation of 27 April 2016.

Insofar as it processes personal data on behalf of the Exhibitor, 
PREMIERE VISION acknowledges that it must comply with legal 
requirements in its capacity as a personal data subcontractor.

For the purpose of online transactions and the payment of orders, 
as well as for receiving payment of the prices, PREMIERE VISION 
employs a Payment Service Provider which processes personal data 
in the capacity of subcontractor, which the Exhibitor expressly accepts 
by accepting these GTSPS, it being stated that the purpose of the 
personal data processing carried out by the Payment Service Provider 
is to provide collection and payment services for the price of the orders 
and to keep records of Transactions.

18. AMICABLE PROCEEDINGS

Any disagreements regarding the interpretation and/or performance 
of a Transaction must, as far as possible, be settled by amicable 
agreement between the Parties, which PREMIERE VISION shall 
endeavour to encourage.

If an amicable solution is not found within a deadline of 30 calendar 
days, the Parties shall be entitled to refer the matter to the competent 
courts.

By mutual agreement between the Parties, this provision does not 
forbid the instigation of any urgent, ex parte or summary proceedings.

19. ALLOCATION OF JURISDICTION

IN THE EVENT OF ANY DISPUTE THAT CANNOT BE SETTLED AMICABLY, 
JURISDICTION IS EXPRESSLY ALLOCATED TO THE COMMERCIAL COURT 
OF LYON, NOTWITHSTANDING MULTIPLE DEFENDANTS OR THIRD PARTY 
PROCEEDINGS, EVEN FOR URGENT, PRECAUTIONARY, SUMMARY OR EX 
PARTE PROCEEDINGS, AS WELL AS FOR ALL REQUESTS BASED ON THE 
PROVISIONS OF ARTICLE L.442-6 OF THE FRENCH COMMERCIAL CODE.

20. APPLICABLE LAW -  
       CONTRACTUAL LANGUAGE

The GTSPS are governed by French law regardless of the nationality 
of the User.

They are to be read, understood and interpreted in French.
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